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				Homeowner Support

Tel: 03302 368630
	Monday – Friday 8.15am – 5pm

Saturday 8am – 12pm
	Installer Support

Tel: 03302 368630
	Monday – Friday 8.15am – 5pm
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				Request contact about course			

		

		

				
			


 























	
		
		

	

	
		
		

	



Our training co-ordinator will contact you by phone to book you on to your preferred course(s).
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				Fixed Price Repair			

		

		

				
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				If your boiler requires a repair, we offer a fixed price repair which includes call out, labour and  parts (Terms and Conditions apply).


			

			

				
				
				
				
				
				
				
				
				
				



 























			

				
				
				
				
				Alternatively, please call: 01274 866100
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				Repair & Care Maintenance Plan			

		

		

				
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Repair & Care is a maintenance & support plan for your broken-down boiler, providing a one-off repair (where repairable) and then ongoing maintenance and support for your boiler and controls, to help ensure they continue to work correctly and to minimise the chances of mechanical and electrical breakdown. It is provided by Domestic & General Services Limited.

If you have taken out a Repair & Care plan, you have a no fix no fee promise. If the expert engineer can’t fix the initial fault or if the boiler is beyond economic repair, you’ll get a full refund of any monies paid up until that point – no questions asked.


			

			

				
				
				
				
				
				
				
				
				
				



 























			

				
				
				
				
				Alternatively, please call: 01274 866100
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				Annual Services			

		

		

				
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				An experienced and professionally qualified engineer will service your boiler in accordance with the following schedule:

	Check boiler performance, flue and ventilation
	Visually check all components for water leaks
	Full inspection for damaged or worn components
	Visually inspect burner and heat exchanger for deposits, clean accordingly
	Visually check for satisfactory ignition, flame picture and stability
	Check flame failure device, check and adjust burner pressure
	Fully check operation of boiler and controls
	Check expansion vessel and reset pressure accordingly
	Carry out a flue gas combustion analysis



			

			

				
				
				
				
				
				
				
				
				
				



 























			

				
				
				
				
				Alternatively, please call: 01274 866100
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				Boiler Installation & Commissioning Course			
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				Technical training courses			

		

		

				
			


 
























Our training co-ordinator will contact you by phone to discuss the courses we offer and book you on to your preferred option and location.
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				Vokèra Accredited Installer			
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  We are using cookies to give you the best experience on our website.

You can find out more about which cookies we are using or switch them off in settings.
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      Privacy Overview
    
  	This website uses cookies so that we can provide you with the best user experience possible. Cookie information is stored in your browser and performs functions such as recognising you when you return to our website and helping our team to understand which sections of the website you find most interesting and useful.
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      Strictly Necessary Cookie should be enabled at all times so that we can save your preferences for cookie settings.
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          If you disable this cookie, we will not be able to save your preferences. This means that every time you visit this website you will need to enable or disable cookies again.
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      More information about our Cookie Policy
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